
 

 Maying Fantasy Creations   

Shipping condiotions 
 
 
 
 

Dear customer, 
 
 

Below you’ll find the shipping conditions as they’re stated in my terms of service. 
 

a. MFC offers the following shipping options for orders with a value up to €200  
- Pick up at the address of MFC by appointment.  
- Pick up at an event by appointment.  
- Secured shipment by PostNL. MFC charges the prices as set by PostNL  

b. MFC offers the following shipping options for orders with a value above €200  
- Pick up at the address of MFC by appointment.  
- Pick up at an event by appointment.  

c. If a customer decides that they would not use one of the options as stated above, all the risks that come 
with shipping are for the customer. As stated in article 7:11 of the Dutch civil code.  

d. If a customer decides that they would not use one of the options as stated above, MFC will ask for a written 
and signed document to confirm this.   

e. Shipping costs are always for the customer, unless agreed otherwise.  
f. The customer is responsible to read about the shipping options. If a customer wants to cancel their order, 

because they don’t accept the shipping conditions. The conditions that are described in point 5 of this 
article, apply.   

g. I do not order next day delivery. I am not able to deliver packages every day to the post office. I do my best 
to at least ship packages once a week.  

 
Below you’ll find the possible risks and consequences when you choose for an option that’s not standardly 
offered by MFC. 
 
 
Insured shipping: 
 

a. If the package goes missing during transportation, MFC will start an investigation with your chosen courier. If 
the package is not found during this investigation, MFC will transfer the amount compensated by the 
transport company to the customer. This will never be the total amount that you paid.  

b. PostNL compensated 60% excluding VAT if a handmade item goes missing during transport. So, if your 
package is worth €500, they’ll compensate €247,94. 

c. Other transport companies have different rates. You can find them on their websites or ask for them by the 
company.   

d. If the customer decides to place their missing order again, within 3 months of the completion of the 
investigation. MFC will make the order for the previous agreed price. This only applies if the order is identical 
to the previous order.  

e. If the customer decides to wait longer then 3 months to order. Then the current prices apply. 
f. MFC can’t make any promises of the completion of the new order. You do not get automatic priority in my 

queue. 
g. If your product was custom made MFC will wait at least 3 months before starting the production of a new 

product. In case the original product still gets delivered.  
h. If the customer received a replacing product, all rights to the original product are cancelled.  
i. If the original product still gets delivered within a year of shipping, the customer has 2 options. 

    

    

  

   



 

- The customer buys the product from MFC for the original agreed price. 
- The customer returns the original and unused item to MFC. The customer also returns the compensation 

that’s paid to them back to MFC. If needed MFC will make some changes to the design and sell the 
product.  

- If MFC notice that the customer has taken both items into use, the customer is obligated to buy the 
product from MFC.  

 
Shipping without insurance 
 

a. If a customer decides to ship their order without any insurance, the right for compensation expires. 
b. If the customer decides to place their missing order again, within 3 months of the completion of the 

investigation. MFC will make the order for the previous agreed price. This only applies if the order is identical 
to the previous order.  

c. If the customer decides to wait longer then 3 months to order. Then the current prices apply. 
d. MFC can’t make any promises of the completion of the new order. You do not get automatic priority in my 

queue. 
 
General  
 

a. MFC will always try to contact the transport company of your choice. So, they can start an investigation, 
if possible.  

b. When the customer decides to place their order again. There will be made a new quote, with new 
agreements. 

c. MFC will take a photo before sending out the order. These will be shared with the customer if asked for. 
 

 
 
 
 
 
 
_________________________________ (name) asked MFC to deliver my package in another way than 
MFC standardly offers.  
My delivery choice is: _____________________________________  
 
By singing this form, you agree to take all the risks that come with my delivery choice. MFC can’t be held 
accountable in any way after signing this form. As stated in article 7:11 of the Dutch civil code.  
 
 
 
 
Date: _____________       Signature  
 
 
        _______________________ 
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